Dial Telecom

General Conditions on the Provision of Electronic
Communication and Other Dial Telecom Services

1. Subject of General Conditions

1.1. The General Conditions of the provision of eleciton
communication services (hereinafter only the “Gaher
Conditions”) specify the conditions under which Dialecom a.s.
provides its electronic communication services atiér possible
services to Subscribers.

1.2. The General Conditions are an integrated part efyev
contract for the provision of electronic communicatservices
entered into by Dial Telecom a.s. as the serviogiger
(hereinafter only the “Provider”) and a physicalegal person as a
service subscriber (hereinafter only the “Subscf)be

1.3. These General Conditions are also an integratedpa
contracts other than the contract for the provisibalectronic
communication services entered into by the Provéaekthe
Subscriber if agreed on by both Contracting Parties

1.4. The services are provided on the territory of tzedh
Republic.

2. Definition of Basic Concepts

The following words in these General Conditionséthe
meanings given below. Their meanings shall remaghanged
even when used in the plural. The concepts listetdse General
Conditions relate to all Contract Documents.

CarePack List: a system of technical assistance to Subscribers
which is included in the documents provided to$l@scriber in
printed form, and/or in the form of a document tiiged on the
website of the Provider. An updated version ofGlage Pack List,
which is binding for the Subscriber, is displayedtloe website of
the Provider.

PriceList: a contractual document which states the prices for
specific services. An updated Price List is dispthgn the
Provider’s website.

The Service Level Agreement (SLA) states guaranteed Service
availability from the Provider under the conditiostted by the
Provider, guaranteed repair time in the case ofiGerdelivery
outage, and the term of Service provision. The @lsb defines the
processes for Service delivery, the solutions foore which can
occur in the delivered service, planned outages safations for
emergencies. The steps and processes are obligatoboth the
Provider and Subscriber. The variants and extetfi@SLA are on
the website of the Provider. The Subscriber istledtito make a
choice from among the offers of SLA variants listedthe website
of the Provider and order the chosen SLA variansigying the
Product specification and marking the SLA variawtith both
contracting parties signing the Product specifarativith the SLA
variant, the Service Level Agreement publishedenweb site of
the Provider shall become obligatory for both tmevigler and the
Subscriber. The Provider reserves the right toatially change
the extent of the individual SLA variants, the namef the
individual SLA variants, the range of choices of ASLor to
completely terminate an SLA variant if it is putdrforce for both
parties by releasing an updated version of the ®HAr on the
website of the Provider, with which the Subscrileplicitly
agrees. The Provider may also enter into an indaliSLA with
the Subscriber with a different extent of rightsl abligations. The
Provider shall meet his commitments arising frone ®LA by
fulfilling all of its obligations and the Subscribshall fulfill all of
its obligations related to the SLA posted on thebsite of the
Provider. By signing the Product specification wath SLA variant,
the Subscriber shall therewith declare that theyregriately and
fully read all of the conditions of the SLA posted the website.
Terminal equipment: equipment allowing the Subscriber to use
the providedSer vices.

Call Credit: a part of the fixed monthly payment defined in the
Product Specification, the Contract or another @mtDocument
binding for the Subscriber, which can be spenthay t

Subscriber in the form of telephone calls. The amofi the fixed
monthly payment, including the call credit, billedthe customer is
independent of the volume of telephone calls algtmadde, and in
cases when the Subscriber consumes the Servicemaléer
amount than the fixed monthly payment, including thedit, the
difference arisen in this way, expressed in moeews, is not
refunded by the Provider to the Subscriber, neithérincluded in
the consumption of Services or in the settlememtagiments of
subsequent periods. Charges for telephone calle @aaalve the
amount of the call credit will be billed separatalya variable part
of the monthly payment.

Authorized Person: the person who is authorized to perform legal
acts on behalf of a Contracting Party.

Authorized Signature: the written or electronic signature of the
Authorized Person based on a qualified certificsgdaed by an
accredited provider of certification services pargito a special
legal regulation. An electronic signature can bedusnly when the
Provider offers this signature form to the Subsanilif the
possibility of electronic signature is offered betSubscriber and
the Subscriber uses it for the conclusion of cati@ relationships
with the Provider or in communication with the Fd®r, then, if
these General Conditions mention the possibilitsrof conclusion
of contractual relationships, the establishmerigoidation of the
Services, communications or notifications betwéenRrovider and
the Subscriber “in writing”, this will also applg the use of the
electronic signature.

Order: a document which is included in the Contract astd,|
specifically, technical and business conditionthefprovision of
the Service, charges for the Service and other fatas data is
already listed in the Contract, the Product Spedibn or the
Technical Specification, the Order is not an ind¢ed part of the
Contract. The Order can be altered on the basis efgreement
between the Contracting Parties, on the basisathan written
order made by the Subscriber (by letter, in eledtréorm, by fax
or in a combined way) and certified by the Providerowing to a
change of prices listed.

Empowered Person: a person empowered to represent a
Contracting Party in the matter of Contract impletaéon.
Provider: the Provider of the Services is Dial Telecom, dGs.
28175492, with its registered office atiKkova 36a/237, Praha 8 -
Karlin, PS" 186 00, Section B, File 12529 of the Business Repi
at the Municipal Court in Prague.

Product Specification: a document which is included in the
Contract and specifically lists the technical andibess conditions
of the provision of the Service, charges for thesi8e and other
data. If this data is already listed in the Cortiriee Order or the
Technical Specification, then the Product Spedificais not an
integrated part of the Contract. The Product Sptibn can be
altered on the basis of an agreement between thegatting
Parties, on the basis of another written order ngdbe
Subscriber (by letter, in electronic form, by faxirma combined
way) certified by the Provider, or owing to a chamg prices listed.
Operation Regulations of the Collocation Centre of the

Provider: a document which regulates the conditions for seaf
the services of the Collocation Center of the Rtewand which is
included in the documents provided to the Subsciibprinted
form and/or in the form of a document displayedtomwebsite of
the Provider. It applies only to those Subscrilvéte use the
Services of the Collocation Centre of the Providére Subscriber
certifies their knowledge of the Operation Regulasi of the
Collocation Centre of the Provider by signing then@act. An
updated version of the Operation Regulations ofabkocation
Centre of the Provider, which is binding for thébSeriber, is
displayed on the website of the Provider. Respe@ibscribers
are notified of any alteration to the Operation Rations of the
Collocation Centre of the Provider in the same tiay are
notified of any alteration to the General Condision

Network of Electronic Communication: a public communication
network of electronic communication pursuant toltbes, through
which the service of electronic communication igvyided.

Service: the service of electronic communication providgdhe
Provider to the Subscriber on the basis of the @ohand/or other
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Contract Documents. Service can also be the pmvisi another
service — a service with added value, performaneedk, lease or
delivery of a thing, pursuant to law n. 513/199all. of the
Commercial Code as amended.

Electronic Communication Service: a service provided for
payment, which consists completely or mostly imsraitting
signals over electronic communication networksluding the
telecommunication services and transmission sesvitéhe
networks of radio and television broadcasts arttiémetworks of
cable television, with the exception of servicesohtoffer content
over the network services of electronic commuiacatdoes not
include the services of information companies wisich not
completely or mostly involved in the transmissidrsignals over
electronic communication networks.

Contract: a contract for provision of electronic communioati
services entered into by the Contracting Partiéeise subject is
the provision of electronic communication servibgshe Provider
to the Subscriber, or any other Contract enter&lig the Provider
and the Subscriber.

Contract of Provision of Electronic Communication Services: a
contract for the provision of electronic communicatservices
entered into by the Contracting Parties, and wisabgect is the
provision of electronic communication services.

Contract Documents: the Contract, the General Conditions, the
Product Specification, the Technical Specificatithe, Operational
Conditions, the Price List, the Order, or any ofth@cuments that
are an integrated part of the Contract.

Contracting Parties: persons entering into the relevant Contract,
typically the Provider and the Subscriber.

Subscriber: anyone who has entered into a Contract on the
Provision of Services with the Provider. In the @aat Documents
effective before 1 April, 2010, referred to as “Use

Technical Specification: the document which is included in the
Contract and lists, particularly the technical &odiness conditions
of the provision of the Service, charges for the/8e and other
data. If this data is already listed in the Cortréiee Order or the
Product Specification, the Technical Specificai®not included in
the Contract. The Technical Specification can bered on the
basis of an agreement between the ContractingeBaan the basis
of the Subscriber’s written order (by letter, ieafonic form, by
fax or in a combined way) certified by the Provideiowing to a
change of prices listed.

General Conditions: the document which specifies the general
conditions for the provision of services by the pamy of the
Provider.

Termination with porting (CAF): A form which the Subscriber
uses to request the Contract be terminated anghibree number be
ported to a different electronic communication 8ss provider.
The form should be duly filled and signed for detiw by the
Subscriber to the future provider.

Law: Law n. 127/2005 of Coll. of electronic communioatias
amended.

3. Validity and effectiveness of contract

3.1. The Contract can be entered into by written actedaic form.
The Contract shall become valid upon its acceptagdbe
Authorized Representatives of the Contracting Pgyriie. by
signing the Contract or by confirming the electoofarm by the
Provider. The Contract shall come into effect andhy of its
acceptance by the Authorized Representatives of Gohtracting
Parties, unless the Contracting Parties have agliffecently.

4. service Provision

4.1. The provision of the Service and, thereby, algodhim of the

Contracting Parties for the performance, shalk stpon the written
notification of the Subscriber by the Provider dfet Service
provision, or upon the first use of the Servicetbg Subscriber.
The day of provision shall be based upon whicthefabove stated
facts occurred first. The notification of serviaeyision is made by
letter, in electronic form, by fax or in a combinedhy; the

notification shall come into effect upon its proleposting by the
Provider; for the purposes of this Contract, thesguber shall be
fully responsible for the functional and accessibidresses or

contact numbers to which the notification is sditte Subscriber is
provided the specific Services on the basis of aef) a Product
Specification, or a Technical Specification.

4.2. By the authorized signature of the Order, the &ecbd
Specification or the Technical Specification, a cariract arises.
The Contracting Parties are entitled to alter, dnglw from or

terminate the Contract, either the Contract as alavbr specific
Services provided on the basis of the Order, thedirtt

Specification or the Technical Specification in @aance with the
procedures of these General Conditions. The eral @ifbcontract
entered into within the Contract shall not autooally terminate

other subcontracts entered into within the Contaacthe basis of
the Order or the Specification, or other subcomgramntered into
within the Contract. The end of the Contract skerfininate other
subcontracts entered into within it.

4.3. The Provider is entitled to make the alterationao$pecific

Service conditional on the payment of outstandinges for the

provided Services.

5. The Rights and Obligations of the Provider

5.1. The Provider isobliged:

5.1.1. to establish and provide Services to thes&iiler who
requests them, and this shall be done in accoedaith
the Contract and other Contract Documents; the
Provider is not responsible for the content of
transmitted messages through any provided Service
to enable the Subscriber to become acquaiaimith the
valid Contract Documents for the Service ordergthie
Subscriber;

to inform the Subscriber about substantiahges in the
Contract of the Provision of Electronic Communimat
Services, the General Conditions, the Price L,
Product Specification, and the Technical Spedificaat
least one month prior to such a change coming into
effect; this shall be done in electronic form @gail or
by publishing it on the website of the Providerjass
agreed upon differently by the Contracting Parties
5.2. The Provider isentitled:

5.2.1. to make unilateral alterations to the prifethe
provided Services on the grounds of an alteratiche
prices of inputs, as a consequence of legislatianges,
on the basis of the intervention of the reguladogs a
consequence of changes in the overall evolutidghef
telecommunication market, any time throughout the
course of a calendar year, and in an amount
corresponding to the published inflation rate foe t
previous period, without such a price increase rimegn
an alteration to the Contract, the Order, the Rebdu
the Technical Specification;

to make unilateral alterations to the Genera
Conditions; the Subscriber shall be notified affsu
alterations in writing; written notification cafsa be
made by electronic mail, fax or in the billing for
services. In the case of disputes, the Providdf lsba
considered to have fulfilled its obligation by hagisent
notification to the Subscriber at its last knowrmlisss,
telephone number or electronic mail contact. Thbts
and obligations of the Subscriber related to treation
to the General Conditions are determined by Law;
to make unilateral alterations to the fumtsiof the
Service or to cancel the Service entirely. Thevigler is
obliged to notify of the cancellation of the Seps at
least two months in advance;

to change subscriber line numbers in urggtinical
cases, even without the approval of the Subscrirey
change shall be made only after prior notificatigrthe
Provider to the Subscriber;

to use legal means for verifying the crditybof the
Subscriber and its ability to meet its obligationith
which the Subscriber agrees;

to limit the provision of the Services pumstto Article
12 of the General Conditions.

5.1.2.

5.1.3.

5.2.2.

5.2.3.

5.24.

5.25.

5.2.6.

tel.: +420 226 204 111, fax: +420 226 204 197, info@dialtelecom.cz, www.dialtelecom.cz, Corso Karlin, Kfizikova 36a/237, 186 00 Praha 8



Dial Telecom

6. The Rights and Obligations of the Subscriber
6.1. The Subscriber isobliged:

6.1.1.

6.1.2.

6.1.3.

6.1.4.

6.1.5.

6.1.6.

6.1.7.

6.1.8.

6.1.9.

6.1.10.

to use the Service in accordance with thetr@ot and
the relevant legal regulations. If the Subscriserat the
user of the Electronic Communication Service and
provides the Electronic Communication Service taith
parties, it is obliged to meet the legal obligasion
particularly the obligations imposed by the Lawaon
provider of a network and/or on a provider of an
electronic communication service;

to pay the price for the provided Servicl @md in
time;

to connect only equipment which has valathtécal and
safety certificates obligatory in the Czech Repubhd
which is capable of receiving the Service to the
equipment of the Provider or the access providee. T
Subscriber shall be responsible for the conditiuah a
setup of the equipment which it connects to the
equipment of the Provider or the access provider,
including the setup of parameters;

to take care of the Terminal Equipment wiiidtas in
use with the care of a good housekeeper; to imrteddia
report its theft or damage to the Provider andhé
case of damage to the Terminal Equipment, to peovid
the Provider with any cooperation needed,;

to not make any intervention in the equipneéthe
Provider, change parameters of the Service oraage
steps to limit other Subscribers of the electronic
communication network without the written approwtl
the Provider;

to make written certification of the acceyp of the
Terminal Equipment provided by the Provider for
performance of the Service; the equipment shathall
time remain the property of the Provider, unless
otherwise agreed by the Contracting Parties. The us
shall return the equipment without delay to thevitter
upon termination of the contractual relationshipaaen
the Contracting Parties. In case of doubt in regattie
termination of the contractual relationship, the
Contracting Parties will follow the opinion of the
Provider until the settlement of the controversial
situation, unless otherwise agreed upon by the
Contracting Parties;

to immediately report to the Provider of &ngwn facts
which could negatively influence the provision loét
Service;

to report in writing any changes in its itification data
which form a necessary part of the Contract wittdin
days from the date such changes come into effeet; i
case where these obligations are not met, the 8bbsc
shall be liable for any damages that arise;

to provide the Provider with the cooperatieeded;

to procure the approval of the building ewfor the
execution of construction and installation work
necessary for the operation of the Service. The
Subscriber is also obliged to procure the other
documents for the execution of project documematio
and for the acquisition of all necessary permitsa tase
where the approval of the building owner or thesper
authorized by the building owner is withdrawn, the
Provider is not responsible for any delay in thepy of

the Services and the damage caused to the Sulsscribe

while the contractual relationship and the Proviler
related right to performance by the Subscriberinaes
to exist, unless otherwise agreed upon by the
Contracting Parties.

The Subscriber is obliged to provide or procureheut
charge to the Provider, premises suitable for the
placement of the equipment necessary for the Servic
provision throughout the entire period of the vitjiaf
the Contract. The Subscriber is obliged, at its cost,

to connect the equipment to the power supply as
determined by the manufacturer and to secure ihaga
damage or theft. Conversely, the Provider is not
responsible for any delay in supply of the Servimed
damage caused to the Subscriber, while the con&act
relationship and the Provider’s related right to
performance by the Subscriber continues to exigess
otherwise agreed upon by the Contracting Parties;
to facilitate access to the Provider toethyeipment of
the Provider located on the premise of the Subscfiy
the purpose of maintenance, repair or exchange.

to give the Provider or the persons autkdrby the
Provider any necessary coordination in the ingtaita
and de-installation of the respective communication
equipment and elimination of defects therein; the
Subscriber shall indicate to the Provider or togheson
authorized by the Provider any heavy-current, gas
supply, water supply and other installations theatreot
immediately visible;

to prevent any third parties from accestiegrovided
Services, unless otherwise stated in the Contract.

6.1.11.

6.1.12.

6.1.13.

6.2. The Subscriber isentitled:

6.2.1. to use the Service in accordance with thetri@ct and
the relevant legal regulations;

6.2.2. to request a change in the Contract;

6.2.3. to contact the Provider with comments andests;

6.2.4. to lodge a claim against the extent andityuafi the

Service and the price charged.

7. List of Subscribersof Public Telephone Service,

Information on Subscriber Numbers

7.1. In the Contract or other Contract Documents, thiesStiber
may agree with the Provider processing and kedfsng
identification data and its release to the Provfdethe purpose of
issuing a unified telephone directory. The dataessed according
to the previous sentence may also be used by theder for the
purpose of information services on the Subscriblephone
numbers, or possibly for the publishing of a tetaphdirectory of
Subscribers of the Service. This data shall beigeavto the extent
with which the Subscriber has previously agreed.

7.2. A correction or alteration of data for the purgesf a certain
edition of a telephone directory will be refleciadhe specific
edition of the telephone directory only when thevRter receives
this information before the deadline for documéatghe
respective edition of the telephone directory.hi@ dpposite case,
the alteration will be reflected in the followingigon of the
telephone directory.

8. Portability of a Telephone Number

8.1. Portability of a telephone number (§ 34 of the)land the
selection of service provider (§ 70 of the lawgésured by the
electronic communications operator of the networlvhich the
Terminal Equipment of the Subscriber is connedtedccordance
with the valid legal regulations. If the Subscrilbsks for the
telephone number from another service provideetpdrted to the
electronic communications network of the Providiee, Provider is
obliged to secure the porting in accordance wiglalleegulations.
To port the telephone number from another eleatroni
communications service provider, the Subscribertbaeliver a
duly signed "Termination with porting" form. Thegwider is
responsible for delivering the "Termination withriieg" form to
the former provider, without which the number caro® ported.
The telephone number will be ported within the peset by law or
within a longer period, if specified in the "Terration with
porting” form.

8.2. Porting of a telephone number in accordance thith
preceding section can be ordered as part of tleicnreor a change
of the publicly accessible telephone service. Tétaited conditions
of porting the Subscriber's telephone number teeteetronic
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communications network of the Provider are setirotite Contract,
further Contract Documents and the "Terminatiorhyibrting"
form.

8.3. In the event that the Subscriber ports a telepinomeber from
the Provider to the electronic communications netvad another
provider without the Contract or individual Servimencluded with
the Provider being terminated by the SubscriberQbntract or the
individual service will be terminated upon the daidicated on the
"Termination with porting" form sent by the futyseovider.

8.4. If there is a premature termination of the Corttmache
Service based on "Termination with porting" (paréely before
passing the minimum use period), the Provider hasight to
charge, and the Subscriber is obliged to pay, eoffrfee, as set in
Article 9.7 of these General Conditions.

9. Pricesof Servicesand Payment Conditions

9.1. Prices and payment conditions for the provided iBesvare
specified in the Order, the Product Specificattbe, Technical
Specification or the Services Price List and al&\as of the day
of the Contract is signed, or in the Contract ftsel

9.2. Payment for the services with the indicated billpegiod will
be billed by the Provider, and the bill will be suilted to an entity
providing postal services as a normal consignnwerdelivered in
another way. By signing the Contract, the Subscigeees that the
bill for consumed Services will only be deliverexdtie Subscriber
electronically, if the Provider considers it suleabr useful, or the
billing will be delivered by various means, evergans of delivery
being evidentiary. However, the Subscriber alwas the right to
prompt the Provider to deliver the billing as atabsonsignment.
The bill will be dispatched in such a way as talbbvered to the
Subscriber, and to the latest address announcttki§ubscriber,
within 15 days after the final day of the billingrod. The billing
period is a period specified by the Provider, whitdly not exceed
90 calendar days in the case of provision of ededtr
communication services through the public telephwetevork and
which does not have to be identical to a calendanthy unless
otherwise agreed upon. The Subscriber can alsocatelanother
person as the payer pfices for the provided Services. If the payer
is a person other than the Subscriber, the

Provider shall deliver the bill for the price teetindicated payer,
and to the latest address announced by the Subscrib

9.3. The Subscriber is obliged to remit the billed antdo the
account of the Provider so that the account oPttoevider is
credited with the amount on the maturity day atlétest; otherwise
the Subscriber is in default. The maturity of tiieeh amount in the
case of one-off Services is 14 days; in the ohsegular
payments, always the d8lay of the following month, unless
otherwise specified. If the Subscriber does notixecthe bill at all
or does not receive the bill in time pursuant ® phovisions of
these General Conditions, the Subscriber is obligedmit the
fixed or lump-sum payments to the account of treviger before
the fifteenth (1b) day of the following month. The difference
between the payments remitted in this way anduhe&yments
the Subscriber is obliged to pay for the billedipemwill be billed
by the Provider to the Subscriber on an alternatate. If the
Subscriber has remitted the payments pursuanigadtticle and
then received a bill for the full amount the Sulisarshould pay
for the billed period, the Subscriber is obligeg&y the difference
between the amount of the payment already renettecthe full
payment, without receiving a bill for the differsn

9.4. One-off Services will be included by the Providetlie closest
billing period following the one-off service beipgovided to the
Subscriber.

9.5. Regular payments are billed from the day of delivarthe
Service to the User retrospectively to the lastafae billing
period, unless otherwise stipulated by the Coritrgd®arties.

9.6. In case the Service is paid in advance (the sedall
subscription), the respective amount will be paidte basis of an
invoice (tax document) with a maturity of one d&jdse the start
of the prepaid period.

9.7. In case the Subscriber, on the basis of a submerifdr a
certain period, is granted a discount or other figme if the
Subscriber entered into the Contract, the OrderPttoduct
Specification or the Technical Specification fdix@d period or
committed to using the Service for a certain minmimperiod and,
on this basis, was granted a discount or otherflvemel before the
lapse of this period the Contract, the Order, tfoel&ct
Specification or the Technical Specification isnierated, or the
Order, the Product Specification or the TechnigaHication
expires, or the Order, the Product SpecificatiotherTechnical
Specification is cancelled by the Subscriber befloesexpiry of the
subscription period, the Provider is entitled @il reimbursement
of the granted discount or benefit. Moreover, fa time between
the end of the notice period and the expiry ofspecified
minimum period of use and the expiry of the fixeatipd, the
Provider is entitled to bill the Subscriber a offeebarge in the
amount of:

a) the total of fixed monthly payments in the cae

public telephone service,

b) the total of lump-sum payments in the case loéiot

public electronic communication services.
The Provider is entitled to act in the same wag oase where the
Subscriber is in default with the payment of thbssuiption by
more than 10 working days.
9.8. Fixed payments are billed from the day of delivefyhe
Service to the Subscriber. Fixed payments for aariiplete billing
period are calculated as a payment for one dayeobilling period
multiplied by the length of the incomplete billipgriod. A
payment for one day is calculated as the fixed pgrfor the
billing period divided by the actual number of dayshe billing
period.
9.9. Variable payments are billed on the basis of a oreasunit
pursuant to the rules specified by the ProvideheContract, the
Order, the Product Specification, the Technicalc8ation or the
Services Price List.
9.10. If an alteration is made to the Service, the piicehe altered
service is charged as of the day of the serviegation.
9.11. The Provider is entitled to bill for the paymentadifthe
provided Services on a single invoice (tax documémtiuding the
payment for Services provided by a third party,chiithe Provider
is entitled to demand from the Subscriber.
9.12. The Subscriber is entitled to include only lawfulisanted,
acknowledged and indisputable claims against thiens| of the
Provider, unless otherwise agreed upon by the @ctittig Parties.
9.13. The Provider is entitled to pass the collectioalafims
against the Subscriber to a third person. The Siliesds obliged
to deal with this third person as with a properyp@wered person
of the Provider. All the collection costs of a ofeagainst the
Subscriber initiated on behalf of the Providerlzoene by the
Subscriber.

10. Defects, Problems and Service Actions

10.1. After the Subscriber reports a defect for whichRhevider is
responsible, the Provider is obliged to immediastéyt working on
its elimination, and to eliminate the defect asnsas possible at its
own cost.

11.2. If the Subscriber finds a defect in the Servicéhef Provider,
the Subscriber shall report it without any unneassdelay to the
contact points of the Provider, either by phong, éamail or in
another manner facilitating the identification lo&tSubscriber.
When reporting a defect, the Subscriber is obltgedentify
themselves in a manner which prevents its idefrityr being
mistaken with another Subscriber; if a defect israported in a
manner which, at the same time, automatically ifleatthe
Subscriber, to report the Contract number undechwtiie
contractual relationship between the Provider &ed3ubscriber
was entered into, and to clearly identify the Ssvih which the
defect is being reported. If the Subscriber falptove the above-
mentioned identification when reporting a defeog Provider is
not responsible for the proper and timely elimioatdf the defect,
and the Provider is entitled to refuse to elimirthgzdefect in
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justified cases until the abovementioned identificaof the
Subscriber is properly proven.

11.3. The Provider is responsible only for defects arabfams on
its side. The Provider has the right to chargeSthiescriber the
costs of the assessment and elimination of a defestses where it
is objectively proven, after the defect is reportbdt the defect
was caused by the Subscriber, or that it did nist et all.

11.4. A defect is not the interruption of power suppltioé
equipment of the Provider located on the premi$éiseo
Subscriber.

11.5. The Subscriber is obliged to ensure access foAtitieorized
persons of the Provider to the equipment locatetérbuilding of
the Subscriber so that it is possible to immedyjatéiminate the
defect. Should the Subscriber fail to do so, theetwhen it is
impossible to work on the elimination of the defischot included
in the time of the defect. The Provider has thhtrig charge the
costs caused by the fact that access was not patuthe
equipment of the Provider in the building of théoSeriber.

11. conditions of Complaints

11.1. The Subscriber has the right to make claims ergthality,
scope and the price level of the Service. A complaiust be
submitted in writing by post, fax or electronically accordance
with § 64 Article 8 of the Law, the complaint mixgt submitted
without unnecessary delay within two months from diate the
claimed issue arose, i.e. from delivery of the foitlthe Service, or
from faulty provision of the Service; the rightdlaim shall
otherwise terminate. Submitting a complaint abbatamount of
the charged price shall not have the effect of sndjmg payment
obligation and the Subscriber is still obliged &y the price for the
provided Service by the due date of the respediiljeat the latest.
In case of an interruption of the Electronic Comination Service
operation due to defects of the electronic commatitn network
operated by the Provider lasting continuously forerthan 4
calendar days, the Provider shall reduce the pfaebe use of the
Service by a proportionate part for every day térirupted
operation, unless otherwise agreed upon. Howevisrapplies only
when the Subscriber is not responsible for theadefethe
electronic communication network. This is conditibon the
Subscriber notifying the Provider without any uressary delay
regarding the occurrence of a defect, or that togifer learns
about the occurrence of the defect in another walythe
Subscriber provides essential coordination in timeiation of the
defect (e.g. in case of a defect in the connediiregto the
termination point or in the termination point). $hgeriod is
calculated from the day when the Subscriber refddhe defect to
the Provider or when the Provider learned aboutigfect in
another way.

11.2. If the Subscriber complains about the Service tyuahd if
the Provideproves that the claimed defect was not causedéy th
Provider or that the Provider could not influenicehie Provider has
the right to charge the costs caused by such arstifigd
complaint.

12. Limitation and Suspension of Service Provision
12.1. The Provider is entitled to limit or suspend thevgsion of
the Service for essential necessary time for theviing reasons:

12.1.1.  maintenance or repairs of the electronmranication
network;

12.1.2.  critical situations, particularly in thense of § 98 and
the Law;

12.1.3.  other major technical or operational situes which
make the provision of the Service hard or impossibl

12.1.4.  circumstances excluding liability (Act ob@;

12.1.5.  just suspicion that the Subscriber is usinig going to

use the Service in breech of the Contract or legal

regulations or misuse of the Service or suspiofon

misuse of the Service by the Subscriber or a third
person;

12.1.6.  the Subscriber is in default for the predd&ervice and
has not rectified the situation within 7 days from
delivery of the demand for rectification. The Pawfi is
not responsible for any damage or harm therebyethus
to the Subscriber. A notification is consideredéo
provable if sent by the Provider to the Subscribex
manner identical to that described in Article 1@Pthe
General Conditions. By signing the Contract, the
Subscriber approves the manner of notification.

12.2. Limitation or suspension of the provision of Seev for
reasons on the side of the Subscriber, particularydefault in
payment or not meeting the contractual conditiahsll not limit
the claims of the Provider for payment of the mieecording to
the Contract, the Product Specification, the TecdinBpecification
or other documents.

12.3. Immediately after the reasons for limitation osgension of
Service cease to exist, according to the previdides, the
Provider shall resume operation of Service.

12.4. In cases of limitation or suspension of Servareréasons on
the side of the Subscriber, the Provider is eutittecharge the
Subscriber a fee for resuming the limited or sudpdrServices
according to the Services Price List. In speciediysidered cases,
the fee according to this article does not havgetgharged from
the side of the Provider.

12.5. On the basis of a written request by the &iltes, the
Provider shall block all outgoing calls to the piene numbers as
determined by the Subscriber, if such blockingufoing calls is
not provided by another provider of electronic cammmation
services. This service is charged according taiitated Service
Price List.

13. withdrawal from the Contract

13.1. The Contractual Parties may withdraw from the @aott
effective instantly, i.e. on the day a written withwal from the
Contract is delivered to the other party, in theecaf a major
breach of the contractual conditions by the othetypor should
one of the parties have bankruptcy proceedings segbaor the
Contractual Parties enter into liquidation. In ttese of a minor
breach to the Contract or in the case that theegeesites for an
instant withdrawal were not met, the legal stipoleé shall be
valid.

13.2. For the purposes of this Contract, a major bretachhe
Contract on the side of the Provider is a case wthenProvider
repeatedly causes damage to property of the Sblesasihich the
Provider has taken over from the Subscriber.

13.3. It is not considered a major breach to the Cohtrache side
of the Provider should the Service be suspendéthited for any
the reasons listed in Article 12 of these Genemaiditions, or for
any other generally serious reasons.

13.4. For the purposes of this Contract, it is @ered a major
breach to the Contract on the side of the Subgcsibeuld the
Subscriber repeatedly and/or seriously fail to nleetcontractual
conditions. It is considered a major breach toGbatract on the
side of the Subscriber should the Subscriber us&#nvice against
the binding legal regulations or against good nsooalif there is
just suspicion that the Subscriber is misusingetieetronic
communication network, particularly in the followinvays:

13.4.1.  the Subscriber intentionally or out of nggyhce
supports or facilitates any illegal activitiesbmcomes
involved in them;

13.4.2.  the communication of the Subscriber vialdbe rights
to personal protection, disseminates slander,
disseminates computer viruses, violates ownernstlips
and copyrights;

13.4.3.  the Subscriber violates the security ofstystem or
network in an attempt to gain unauthorized access;

13.4.4.  the Subscriber uses data, systems and nkstimoan
unauthorized way, or tests the vulnerability afteyns

or

networks in an unauthorized way;
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13.4.5.  the Subscriber violates security and aithtion
procedures without the explicit approval of thenewof
the system or network;

the Subscriber interferes in Services plieito other
Subscribers, host systems or networks with a imakc
intention or in contradiction to the law and these
Conditions;

the Subscriber sends out unsolicited nmail@ntributes
to discussion groups in contradiction to the diston
group rules, or otherwise violates the princigésivil
coexistence;

the Subscriber makes malicious or harassitig to
other Subscribers, including the Subscribers loéiot
providers of a public telephone service;

the Subscriber makes malicious or harassitig to
emergency call numbers.

13.4.6.

13.4.7.

13.4.8.

13.4.9.

14. Liability for Damage

14.1. The Provider is not obliged to pay to the Subscrirs
compensation for damages, including lost profisiag as a
consequence of the suspension of the Service by fanovision of
the Service. The Provider shall not be liable foy damage arising
as a consequence of an Act of God.

14.2. In other cases not listed in Article 14.1, thevitter shall be
liable for real damage proven to be caused by theidker, except
for the cases that exclude liability accordingte televant laws.
The Provider is obliged to pay the real proven amhoup to a
maximum of CZK 100,000, unless otherwise agreecupo

14.3. If the Subscriber has things in its propertyezrsie deposited
on the premises of the Provider, such things ameréd pursuant to
a contract entered into by the Provider and arrémse company.
In the case of an insured event, the Provider beat&bility for
lost profit or possible data stored in these things

14.4. The Provider shall not be responsible for an irexircharge
for Services or for a defective provision of thevee if the
Subscriber did not use its right to complain tofmevider
regarding such charges or provided Service acoptdirrticle
11.1. of the General Conditions.

14.5. The Subscriber is also liable to the Provideh®full extent
for damage caused by a third person to whom thecSiler
intentionally or out of negligence enabled the ofstne Services or
to whom it provided the Service within a businessmitment
relationship.

15. Protection of Confidential Information and Data

15.1. The Contracting Parties undertake to ensure that al
information and data concerning the other Contngciarty which
arise from the contractual relationship based erGntract or
which they obtain in connection with its performare processed
and used by them only pursuant to generally bintéggl
regulations (particularly the law on Electronic Gouomication, Act.
No. 480/2004 Coll. on Certain Information Sociegngces, Act
No. 101/2000 Coll. on the Protection of Personablzand
Amendment to Some Related Acts, Act No. 133/2000. Go
Register of Population and Birth Numbers and Ameginto
Some Related Acts), these General Conditions agaeement
between the Contracting Parties. This pledge &smms valid
after termination of the contractual relationstipe Provider will
not permit wiretapping, message storing or othedsiof
interception or monitoring of messages and dataected with
them by other persons than the Subscribers wittheuapproval of
the respective Subscribers, unless otherwise sat dothe law.
15.2. Operational and localization data can be procelsgete
Provider without further notice only to the extessential for
provision of the Service, and for the purpose tingj the charges
for the Service provided to the Subscriber, ansl ¢hnily for the time
determined by a special legal regulation.

15.3. The Subscriber hereby grants the Provider and aoiap
directly or indirectly controlled by the Provider, companies
directly or indirectly controlling the Provider,dtapproval for the
processing of the personal or identification ddtéhe Subscriber,

as well as operational and localization data pegsut of the
scope of the law for the purposes listed belovs tiiioughout the
duration period of the subscriber relationship fordl2 months
after termination of the contractual relationship:

15.3.1.  use of details of its electronic contactpiorposes of
spreading business messages in the sense of Act of
N0.480/2004 of Coll. on Certain Services of Infation
Society. The business messages are not technical,
operational and other information related to tloat€act
and its appendixes;

provision of value added Services, if tbeme into
consideration pursuant to the specific type of
Service, to the extent and duration pursuanteo th
respective Specification;

use of automated calling systems withouotdmu
intervention for the purposes of direct marketing;
gathering of personal and identificatiotads the
Subscriber for the purpose of publishing a dingcts
Subscribers, after previous free-of-charge infaroma
about the purpose of a printed and electronicctbirg of
Subscribers, which will be available for the pabli
directly or through queries of information sengcand
about further possibilities of use based on tlaecte
functions included in the electronic versionst t
directory.

15.4. The approval of the processing of data for theppses
pursuant to section 15.3 is voluntary. The Subsctitas the right
to rescind approval of such processing at any tirhe.granting of
approval for the purpose pursuant to section 15ddés not affect
the right of the Subscriber to publish their owad#ogether with a
statement that the Subscriber does not want t@hbicted for the
purpose of marketing, and the possibility of théSuiber to
verify, or demand a correction or the removal abpeal data from
the directory.

15.5. The Subscriber gives explicit approval for itepdone calls
with the operator of the Customers Center of ttoviger, with
another employee of the Provider or its contragbaainer to be
monitored by the Provider and recorded, exclusif@iyhe
purpose of internal checks on the quality of thevjotred Services,
increasing their quality and protection of juseiests of the
Provider, and the Subscriber approves of the réispeecording of
the telephone call being backed up for the necgsisae by the
Provider.

15.6. The Subscriber hereby authorizes the provideass phe data
obtained for the purposes stated in Article 158 pfocessing by
third parties which provide the Provider with theaticular
following services — marketing support, publicatafrdirectories or
provision of value added Services.

15.7. With respect to all calls to emergency call nursbtre
Provider is obliged to make localization and ofthata that
facilitate the caller’s identity be immediately #d=ale to the entity
operating the centre for the reception of suchscall

15.8. The Subscriber takes into account that messagkthan
related data connected to them the Subscriber agelsaor
transmits with the Provider's contact point throulya publicly
accessible electronic communication Service camdetored by
the Provider, exclusively for the purpose of reamgdransactions,
internal audit of provided Services (increasingrthaality), as well
as the protection of the rights of the Provider.niflaring is
specifically understood as recording.

15.9. Both the Provider and the Subscriber are obligeddintain
secrecy on confidential information related to impot conditions
of the Contract, and on confidential informatiortaobed in the
course of negotiations and in the implementatiothefContract.
This information can be provided to third personkyan cases set
down by the law or after a mutual agreement.

15.10. The Provider is not responsible for unauthorigetsons’
access to information transmitted in the networless it occurs
through the fault of the Provider.

15.11. The Subscriber grants the Provider approval tatfisiata in
the Provider’s reference document.

15.3.2.

15.3.3.

15.3.4.
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16. Duration, Alteration and Termination of the Contract

16.1. The Contract is concluded in writing for an indégrperiod,
unless otherwise stated in the Contract. The Ccinstzall bear an
Authorized signature from each of the ContractiagiBs.

16.2. The Contract can be altered in writing through nared
amendments to the Contract signed by both Conmig&arties, or
through the replacement of a valid Product or Tesain
Specification with a new Product or Technical Sfiegiion, with
the Order signed by both Contracting Parties.

16.3. The transfer of the obligations and rights of $ubscriber to
a third party can be carried out only with the teritapproval of the
Provider.

16.4. If there is an alteration or termination of then@act prior to
the start of Service, the Subscriber is obligegayp to the Provider
any costs arising from such action.

16.5. The contractual relationship shall end when theedjtime
runs out, by cancellation, withdrawal of one of @entracting
Parties from the contractual relationship or byageeement of the
Contractual Parties.

16.6. In the case of a major alteration to the Geneaalditions
which would make it worse for the Subscriber, thié<eriber is
entitled to cancel the Service/Contract to whiahalteration is
related without any sanctions within 14 days fréma date of the
major changes in the contractual conditions cormitmeffect; the
cancellation period is 30 calendar days and sterthe first day of
the calendar month following the month in which tagcellation
was delivered to the Provider. The Subscriber statlhave this
right if such changes occur on the basis of a gdigdsinding legal
regulation, a ruling of an administration body ourt or if the
Provider, after the objection of the Subscribereigard to the
worsening of the contractual conditions, maintairesoriginal
contractual conditions valid for the Subscriber.

16.7. In other cases, unless otherwise stated contictuan
these conditions, the Contracting Parties can ¢aneeContract for
an indefinite period without giving any reasonshnatthree-month
cancellation period.

16.8. The cancellation period starts to run from thstfitay of the
month following the month of the delivery of theitten notice to
the other Party. Unless otherwise specified contedly, the
cancellation period applies to every part of thet@t and/or the
Service and/or the Order and/or the Product Spatifin and/or the
Technical Specification separately.

16.9. The Contract can be cancelled by written agre¢ofenoth
Contracting Parties.

16.10. Immediately after termination of the Service, thib&riber
is obliged to return all the tangible and intangibbsets lent by the
Provider for the purpose of Service operation. tase when the
Subscriber repeatedly fails to do so within 30 wdée days after
service termination and the demand for return efptoperty, the
Provider has the right to demand a contractual lpeamounting to
the equipment purchase price multiplied by 1.5.

16.11. A written reminder, cancellation or withdrawalinche
Contract is considered to be delivered as of tlyeofigheir actual
delivery, but at the latest, on the third workiraydollowing the
day the written reminder, cancellation or withdrawas handed
over to be delivered at the address of the othetr@cting Party, as
written in the Contract.

16.12. Withdrawal from the Contract, cancellation of tbentract
or expiry of the Contract does not imply cessatibthe obligation
to settle all contractual obligations; nor the eg¢iss of the right of
the Contracting Party to compensation for damageammtractual
penalty, if previously agreed. All obligations dhag settled within
30 calendar days after the end of the contracelationship.

17. Jcint and Final Provisions

17.1. The contractual relationship between the Providertae
Subscriber is governed specifically by Act No. 2805 Coll. on
Electronic Communication, as amended; Act No. 534311

Coll. Commercial Code, as amended; Act No. 40/1061. Civil
Code, as amended. Disputes related to the sulfjjéa¢ contractual

relationship arising from the Contract will firse lried to be
resolved amicably, then by administrative or cpuoceedings.
17.2. For the purposes of these General Conditions, ardent is
considered to be delivered when:

- it was delivered and received by the other Coritrgct
Party personally,
- it was delivered by an entity providing postaihsces
to the address which was announced as the kgtest
the Subscriber. Also, a consignment is considtrdx
delivered when its receipt was refused by the esdtre,
or when it was not withdrawn by the addresseéén t
post deposit period,
- it was delivered electronically, specificallytime
form of an e-mail or a fax message,
- it was delivered in another way pursuant toghes
General Conditions.
17.3. In the case of the existence of a foreign langwagsion of
the Contract Documents, their Czech version is ysvimnding.
17.4. In a case where Contract Documents come into direct
contradiction, priority is given to the provisiookthe documents in
the following ranking: the Order, the Product Sfieation, the
Contract, the Numbered Contract Amendments, thei@etevel
Agreement, the Technical Specification, the Gen@malditions,
the Operational Conditions, and the Price List.
17.5. The termination of the effectiveness of the Corttshall not
mean the termination of the obligation that haveear for the
Contracting Parties from the Contract, the Ordues, t
Product Specification, the Technical Specificatitve, General
Conditions or other Contract Documents.
17.6. These General Conditions shall come into effect épril
2010.
17.7. These General Conditions replace those that weick lvefore
these General Conditions came into effect.
17.8. For a transitional period, at the start of thesadal
Conditions coming into effect, and for operatioaadl technical
reasons, contractual relationships can also bewdeat by the
Provider pursuant to the forms used before thesei@e
Conditions came into effect. These original formes @nsidered to
be forms in the tenor of these General Conditi@untractual
relationships concluded through these forms aregd by these
new General Conditions, the Product Specificatiba,Order and
the other Contract Documents and are considerbd the
relationships concluded pursuant to the Contranileged in these
General Conditions.
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